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COUNSELING/SUPPORT GROUPS
Alcohol and Other Drug Abuse (AODA)

Al-Anon for families and friends of alcoholics 888-425-2666

Alcoholics Anonymous District 11 Jefferson County
608-222-8989
414-771-9119
See http://www.area75.org/meetings for current schedule of locations and meetings

Cambridge - Presbyterian Church of Oakland 313 E.Main St., Cambridge
Deerfield - Deerfield Lutheran Church 206 S. Main St., Deerfield

Fort Atkinson - St. Peter’s Episcopal Church 302 Merchants Ave., Fort Atkinson
Fort Atkinson - Koshkonong Town Hall W5609 Star School Road, Koshkonong
Fort Atkinson - Trinity Lutheran Church 314 Barrie St., Fort Atkinson
Jefferson - St. John's Catholic Parish Center 324 E. North St., Jefferson
Johnson Creek - United Methodist Church 220 N.Watertown St., Johnson Creek
Lake Mills - Moravian Church 301 College St., Lake Mills

Marshall - Holy Trinity Church 605 Madison Street, Marshall

Rome - St. Luke’s Lutheran Church W1956 Main St., Rome

Sullivan- Sullivan Methodist Church 414 Grove St., Sullivan

Waterloo - St.Paul's Lutheran Church ELCA 26 E.Madison, Waterloo
Watertown - Moravian Church 510 S.Cole St., Watertown

Watertown - Tri County Unity Club 110 S. 2" St., Watertown

Directions Counseling Center 920-262-4800
123 Hospital Dr, Suite 110, Watertown
@ UW Health Partners, Watertown Regional Medical Center

Dodge County Human Services 920-386-3500
199 County Rd DF, Juneau
Monday-Friday: 7:00 am to 4:30 pm (must be resident of Dodge County)

Jefferson County Human Services 920-674-3105
1541 Annex Rd., Jefferson
Serving adults and children residing in Jefferson County

Fort HealthCare Behavioral Health Center 920-563-9542
https://www.forthealthcare.com/clinic/psychiatry/
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500 McMillen St., Fort Atkinson

Gamblers Anonymous/ Gam Anon
Madison Hotline 608-283-5800
See https://www.gamblersanonymous.org/ga/locations for current schedule.

Janesville: Mercy Hospital 1000 Mineral Point Rd W
Madison - Wil-Mar Neighborhood Ctr, Monona Room Jennifer St.
Madison - Fitchburg Serenity Club, Main Floor Room, 6048 McKee Rd.

® Oconomowoc - Lake Area Club N60 W3586&8 Lake Rd
e Watertown - Tri-County Unity Club, 110 S. 2™ St.

Narcotics Anonymous (NA) Wisconsin Hotline 800-240-0276
See https://wisconsinna.org/meetings/ for current schedule of locations and meetings

e Evansville - St. John’s Lutheran Church 312 3™ Street, Evansville

e Fort Atkinson - Dave Gallup Foundation 314 Madison Ave., Fort Atkinson

e Janesville - 1* Presbyterian Church 17 N. Jackson Street, Janesville

e Janesville - 12 x 12 Drop in Center 402 Delavan Dr., Janesville

e Madison - Multiple locations, dates, times, and ZOOM options available.
Consult schedule for most current options.

e Oconomowoc - Lake Area Club N60 W35878 Lake Dr., Oconomowoc

e Stoughton - Stoughton Alano Club 900 Giles St., Stoughton

e Watertown - Tri-County Unity Club 110 S 2nd St., Watertown

e Watertown - Moravian Church 510 Cole St., Watertown

o Waukesha - Waukesha Alano Club 318 Broadway, Waukesha

e Whitewater - Community Engagement Center 1260 W. Main St., Whitewater

e Whitewater - Congregational United Church of Christ 133 S Franklin St.,
Whitewater

Recovery Support Center 110 S. Second Street, Watertown 920-988-6944

WWwWWw.recoverysupportcenter.org

Wisconsin Council on Problem Gambling 1-800-426-2535

https://wi-problemgamblers.org/
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EDUCATION
ADULT EDUCATION

Jefferson County Literacy Council (JCLC) 920-675-0500
218 S. Wisconsin Drive #9, Jefferson http://www.jclc.us - Providing low/no cost
instruction in Adult Basic Skills, financial literacy skills, computer skills,
civics/citizenship, English as a Second Language, and GED/HSED Preparation in

Spanish and English. Individual and small group format at times and locations to fit
different schedules. Se habla espafiol

Literacy Council of Greater Waukesha 262-547-7323
831 N Grand Ave, Waukesha

Literacy Council of Greater Waukesha (LCGW) provides confidential one-on-one tutoring
to adults and children who live or work in Waukesha County with reading, writing,
spelling, math and English as a second language.

Madison College - Fort Atkinson 920-568-7200
827 Banker Road, Fort Atkinson

Free Adult Learning Center for GED/HSED Programs)
http://madisoncollege.edu/student-experience/campuses/fort-atkinson

Madison College - Watertown 920-206-8000 or 800-332-6282
1300 W. Main St., Watertown

Free Adult Learning Center for GED/HSED Programs
http://madisoncollege.edu/student-experience/campuses/watertown

Walworth County Literacy Council 262-957-0142
400 County Rd. H, Elkhorn Email:

weclcinfo@gmail.com

www.walworthcountyliteracycouncil.org

The Adult Tutoring Program is a student-centered program providing free one-to-one and
small group tutoring in basic educational skills, drivers education written test and English
as a second language. Se habla espaiol

EARLY CHILDHOOD EDUCATION AND DEVELOPMENT

Jefferson County Early Intervention Program 920-674-7386
Jefferson County Human Services Department
1541 Annex Road, Jefferson
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Serving families of children with special needs, ages birth to three years with. Screenings
for speech/language, cognitive, motor, social, and self-help skills.
Dodge County Head Start - Early Childhood Education 608-742-8482

Dodge County Parent Resource Place 920-887-7501
http://www.renewalunlimited.net

Jefferson County Head Start - Early Childhood Education 920-674-5577
https://sites.google.com/site/jeffersoncoheadstart/

Wisconsin First Step 800-642-7837
Information to assist families with children and youth with special needs
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EMPLOYMENT Services and Agencies
EMPLOYMENT Services

Community Action, Inc. of Rock and Walworth Counties

20 Eclipse Center, Beloit 608-313-1300
262-728-8296

http://www.community-action.org

Housing Programs, Employment & Training, Women’s Health Center and other resources

create pathways out of poverty.

Division of Vocational Rehabilitation (DVR) 920-675-4629
Workforce Development Center of Jefferson County,

874 Collins Road, Jefferson 53549

(Voice) or 920-674-7500 920-674-7517 (TTY)  800-422-7138

Providing employment services and counseling to people with disabilities.

To receive services from DVR you need to have a disability which is severe enough that
you have problems getting or keeping a job because of your disability.

Forward Services of WI 920 321-1266
222 Wisconsin Drive

Jefferson, W1 53549

Administers W-2 and FSET benefits for Jefferson County; assists with job search and
employability skills

Job Center of Wisconsin 888-258-9966 (Toll Free) or 920-674-7500
https://jobcenterofwisconsin.com/default.aspx A no-
cost source for creating résumés and finding jobs.

JustDane 608-256-0906
2115 S. Park Street, Suite

Madison, WI 53713

Programs to help returning prisoners in Dane County. www.justdane.org

Madison College - Fort Atkinson Campus 920 568-7200 or 800-322-6282, ext. 7200
827 Banker Road, Fort Atkinson
http://madisoncollege.edu/

Madison College -Watertown Campus
1300 W. Main St., Watertown 920 206-8000 or 800 322-6282, ext. 8000

6
RETURN TO TABLE OF CONTENTS Updated 3/1/2024



http://www.community-action.org/
http://www.community-action.org/
http://www.community-action.org/
http://www.community-action.org/
https://jobcenterofwisconsin.com/default.aspx
https://jobcenterofwisconsin.com/default.aspx
http://www.justdane.org/
http://www.justdane.org/
http://www.justdane.org/
http://madisoncollege.edu/
http://madisoncollege.edu/

Opportunities, Inc. — Vocational Training & Support
Career Identification Services, Vocational Evaluation
Work Skills Assessment, Work Training Services

Community Employment Program-job placement service that provides individualized job
search and intensive on-the-job training

Seeks qualified employees for temporary, temp-to-hire and career positions.

Fort Atkinson - Opportunities, Inc. — Vocational Training & Support
200 E. Cramer Street, P.O. Box 278, Fort Atkinson 920-563-2437
920-563-2437 or 800-314-4567 (Toll Free)

Watertown - Opportunities, Inc. — Vocational Training & Support
111 N. First Street, Watertown 920-261-8444

Workforce Development Center of Jefferson County 920-674-7500
874 Collins Road, Jefferson
Hours: Mon-Fri 7:45 a.m.-4:30 p.m.
TDD/TTY: 920 674-7577 Toll-Free: 888-258-9966
Located at the WDC:
e Jefferson County Economic Support: Apply for FoodShare, Badgercare,
Childcare Assistance and other available assistance programs.
e DWD Job Service Resource Room: Computers available for job search and other
work-related activities.
e Division of Vocational Rehabilitation: Provides assistance to individuals with
medical barriers to employment.
e WorkSmart Network: Providing no-cost career services and training assistance to
eligible individuals.
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EMPLOYMENT Agencies

Masterson Staffing Solutions 920-262-0024
1724 S. Church St., Watertown
QPS Employment Group 920-605-5490
201 S. Main St., Jefferson
Remedy Intelligent Staffing 920-397-5743
311 N, Main St., Fort Atkinson
Terra Staffing Services Email: info@terrastaffing.com
340 South Main Street, Fort Atkinson 920-563-3301
417 East Main Street, Watertown 920-262-0300
757 East Milwaukee Street, Whitewater 262-473-8077
4475 Milton Avenue, Janesville 608-314-8830

Terra Staffing recruits for all types of employment, from general labor to skilled labor and
management positions. We recruit office support, receptionists and data entry. No fees.
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ESSENTIALS
ESSENTIALS FOOD - Assistance, Community Meal Sites, Pantries

FOOD - Assistance

FOOD STAMPS/FOOD SHARE
Apply online: https://access.wisconsin.gov

For help applying online, call Member Services at 1-800-362-3002
OR

Apply In-person @ county offices

* Dodge County - Dodge County Human Services and Health Department (& WIC)
199 County Road DF, 920-386-3760
Monday — Friday 7 a.m. — 4:30 p.m.

» Jefferson County - Jefferson County Human Services 920-674-7500
874 Collins Rd., Jefferson
Mon-Fri 8 a.m.- 4:30 p.m.

» Jefferson County - WIC (Women, Infant & Children) 920-674-7189
1541 Annex Road
Jefferson, WI 53549

FOOD - Community Meal Sites

e Bread & Roses 920-261-1663
Immanuel Lutheran Church, 204 N Tenth St., Watertown
Thursdays 4:30-6:00 p.m. excluding holidays

e Cambridge Community Activities Program, CAP 608-423-8142
403 Blue Jay Way Cambridge, W1 53523
1% Thursday of the month 5:30 — 6:30 p.m.

e Feed Your Soul 920-563-4903
First United Methodist, 320 S. Main St., Fort Atkinson
Thursdays 5:30-6:30 pm
Call (920) 563-6303 for a FREE ride to the meal

e Loaves and Fishes Meal 920-261-7494
Watertown Moravian Church, 510 Cole Street, Watertown
Mondays 4:15 pm-5:30 pm excluding holidays
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e United Methodist Church 262-495-2540
122N 5th St
Palmyra
4™ Saturday of every month 5:30 PM

FOOD - Pantries

e Cambridge Food Pantry & Resource Center 608-423-8142
211 South Street, Cambridge
Ist and 3rd Mondays 5:30 p.m.-7 p.m.

e Deerfield Food Pantry
10 Liberty Street Deerfield, WI 53531 608-316-5213
Contact Deerfield Community Center to schedule your Food Pantry Appointment.
Call/email on Tuesdays between 8 AM-2PM to schedule a pickup appointment for
Wednesday between 10AM-2PM. You can call 608-316-5213 or email
deerfieldfoodpantry(@gmail.com.

e Fort Atkinson Food Pantry 920-563-6992
715 Jones Ave., Fort Atkinson,
3 PM to 5:30 PM Mondays & Thursdays
Fort Atkinson School District residents, income eligibility.

e Ixonia Food Pantry
N&8340 North Street, Ixonia, 920-262-0633
2nd and 3rd Tuesdays, noon — 7 p.m.
Must be Ixonia resident, proof of address required.

e Jefferson Food Pantry-St. Vincent DePaul Resource Center 920-674-6822
164 W. Garland, Jefferson,
Hours: Monday & Thursday 1:00-4:00 p.m.
Jefferson School District residents , roof of address required.

e Johnson Creek Food Pantry - St. John's Evan. Lutheran Church
129 S Watertown St. Johnson Creek
Monday and Thursday 10:00 a.m. -12:00 p.m. and 4th Thursday 4-5 p.m.
Johnson Creek School District residents, ID, and proof of address required

e [ake Mills Food Pantry - St. Vincent De Paul Store 920-648-2800
720 E Lake St, Lake Mills
Tuesdays 8:30AM — 10:30AM; Thursday 6:00PM —8:00PM.
Lake Mills School District residents, proof of address required.

10
RETURN TO TABLE OF CONTENTS Updated 3/1/2024




e Palmyra Food Pantry St. Matthew Lutheran Church 262-495-4540
313 Main Street, Palmyra,
1 & 3rd Thursday of the month 6 p.m. — 8 p.m.
2" & 4th Thursday of the month 10 am — 12 pm

e Rome-Sullivan Food Pantry W1202 Froelich Road, Sullivan
1%t Thursday of month 10 a.m. — 1:00 p.m. and 3™
Thursday of month 2 p.m. - 5p.m.

e Waterloo/Marshall Food Pantry 920-478-3041
117 E. Madison Street, Waterloo
Wed 12 PM - 1:00 PM & 7:00PM — 8:00PM, Saturday 9:00AM — 10:00AM
Serving Waterloo and Marshall School Districts

e Watertown Food Pantry - Immanuel Lutheran Church 920-261-7226
204 North Tenth St, Watertown
Monday & Fri 10 am —12pm, Tues. 1-3 pm, Wed. 12-2 pm
Thurs. 1-3 pm & 4 -6 pm - Personal Essentials Pantry (Thur only) Watertown
residents, income guidelines, ID, and proof of address.

e Watertown - Geno’s Food Pantry
740 N Church Street
Thursdays 9:00am -12:00 pm No residency, No ID, Spanish translation

e Whitewater Food Pantry - Old Armory 262-473-5792
146 West North Street, Whitewater
Wed. & Thurs. 8:30 a.m. — 12 (noon). Other times by appointment. Whitewater
School District residents. Wheelchair accessible.
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ESSENTIALS — CLOTHING

Blue Butterfly
2 E. Main Street, Watertown

Goodwill Industries
1530 Madison Avenue, Fort Atkinson

Koats for Kids

Community Action Coalition for South Central W1, Inc.

114 E. Main Street, Watertown

St. Vincent DePaul Thrift Stores

1181 N 4th St, Watertown

1438 S Ryan Ave, Jefferson

720 E. Lake Street, Lake Mills

1525 Summit Drive, STE 4, Ft. Atkinson
W359N5848 Brown Street, Oconomowoc

Community Laundry
Easy Wash Laundromat,
312 S. 3rd St., Watertown WI

Laundry services based on family size - Tuesdays 9am -12pm

RETURN TO TABLE OF CONTENTS

920-215-1154

920-563-8950

920-262-9667

920-261-2691
920-674-4546
608-648-2800
920-568-1266
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ESSENTIALS - HOUSING
HOUSING Transitional Transicional

Bethel House 262-473-2715
133 S Franklin St., Whitewater

Provides interim housing for homeless families with children and services for transition to
independent housing.

Community Action Coalition for South Central Wisconsin, Inc. 920-262-9667
114 E. Main Street, Watertown

Serving Jefferson and Waukesha Counties providing workshop, emergency shelter,
eviction prevention, entry assistance, Landlord/Tenant mediation, supportive services,
transitional housing and WHEDA Section 8 Housing Choice Voucher Program.

Community Action, Inc. of Rock and Walworth Counties 608-313-1300
20 Eclipse Center, Beloit

Housing Programs, Employment & Training, Women’s’ Health Center and other resources
to help create pathways out of poverty

Crossroads House of Watertown 920-261-9459
Provides housing, rental assistance for families in transition in Watertown only.

Dave Gallup Foundation 262-470-8269
314 Madison Avenue Fort Atkinson, WI 53538

The Dave Gallup Foundation is a Modified Therapeutic Community within a

sober and supported living environment.

ECHO, Inc. 608-754-5333
65 South High Street, Janesville

Meeting temporary housing, food, transportation and other emergency needs for families
in the Janesville area.

God Touch Ministry 920-728-4555
N1355 Poeppel Rd., Fort Atkinson

Tenant Resource Center — Main Office 608-257-0006
1202 Williamson Street, Suite 101, Madison

Toll-free: 1-877-238-RENT En Espaifiol: 608-237-8913

Housing Help Desk located in Room 2, Dane County Job Center, 1819 Aberg Avenue,
Madison 10 am-2 pm Mon-Fri, or call 888-794-5556
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HOUSING for Qualifying Incomes by City

Beaver Dam

Bayshore Apartments
Stone Street Apartments
Madison Place

Fort Atkinson

Atkinson Square

North Pointe Apartments

Parkview Apartments and Rockland Court
Rockwell Court Apartments

Woodside apartments

Riverview Manor

Jefferson

Jefferson Commons
Rockview Apartments

School House Apartments
Alverno Housing Corporation
River Crest

UMOS

Jefferson Oaks Apartments

Lake Mills

Lake Mills Townhomes

Watertown

Johnson Arms Apartments

Watertown Court Meadows Apartments
Watertown East

Watertown Meadows Apartments
Watertown Housing Authority
Riverview Commons

Waterloo

Waterloo Green Apartments
Monroe Street Apartments
Meadowbrook Apartments

Whitewater

Florence Street Apartments
University Garden Apartments
Whitewater Court

Whitewater Woods
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414-887-1701
920-887-3421
920-885-4480

920-563-8980
920-568-9333
414-228-1122
920-691-0163
920-568-9858
920-568-8862

920-674-4450
888-759-1990
414-764-8750
920-674-4330
920-674-5294

414-482-7700 or 920-674-2284

920-650-1314

920-409-4796

920-261-7795
920-219-4167
414-449-1020
920-262-9661
920-261-7795
262-367-1515

920-478-3927
920-478-8266
608-258-4900

262-473-5422
262-473-7087
262-473-4233
262-473-4296
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HOUSING - Shelters -Dial 211 or text TXT211 before going to a shelter.
Watertown Adoration Abode, 307 S Fourth St, Watertown 920-390-2470

Madison: Dane County Salvation Army Shelter,
630 E Washington Ave, (single women and families)

General: 608-256-2321 or 608-250-2203
Emergency: 608-250-2251
Waitlist: 608-250-2298

Waukesha: Hebron House, Waukesha (Juno, Jeremy, Siena Houses)

Emergency Shelter 262-549-8720
Office: 262- 549-8720 ext. 4
Janesville: House of Mercy, 608-754-0045

320 Lincoln Street, Janesville

Madison: Road Home Dane County 608-294-7998
890 Wingra St., Madison

Beaver Dam: New Beginnings Homeless Shelter 920-885-9559
845 Madison St, Beaver Dam

Road Home Dane County 608-294-7998
890 Wingra St., Madison

Beaver Dam: New Beginnings Homeless Shelter 920-885-9559
845 Madison St, Beaver Dam

Porchlight Drop-In Shelter for Single Men 608-416-1446
Fleet Services Building, 200 N. First St., Madison.
Shelter hours are 5:00 pm to 8:00am. Intake is from 5:00 pm to 8:30 pm.

Porchlight’s Safe Haven 608-241-9447 Ext. 10
4006 Nakoosa Trail, Madison

Safe Haven provides temporary housing and support services for homeless men and
women with mental illness.

Salvation Army Emergency Lodge 262-547-7367 or 262-650-3087
Waukesha

Call ahead to be put on the waitlist, have a Photo ID and be 18 or older.

Hours: Mon-Fri 5 pm-9 am, Sat-Sun 3 pm-9 am
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Twin Oaks Homeless Shelter 262-882-3662
W9665 US Hwy 14, Darien

HOUSING Authorities
Dodge County Housing Authority 920-386-2866

491 East Center Street, Juneau
http://www.dodgehousing.org

Janesville CDA, 18 N Jackson St, Janesville 608 755-3065
The rent assistance program helps low income families, elderly and disabled individuals
with their monthly rent.

Jefferson Housing Authority
431 N Elizabeth Avenue #1, Jefferson 920-674-5294

Lake Mills Housing Authority
228 Water Street, Lake Mills 920-648-5064

Watertown Housing Authority
201 N. Water Street, Watertown 920-261-7795

Waukesha Housing Authority
600 Arcadian Avenue, Waukesha 262-542-2262
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FINANCIAL ASSISTANCE/COUNSELING

Dodge County Economic Support/W-2 Unit 920-386-3760
Henry Dodge Office Building
199 County Road DF, 2nd floor, Juneau

Jefferson County Economic Support/W-2 920-674-7500
Workforce Development Center
874 Collins Road, Jefferson

Bankruptcy
o East District 126 U.S. Courthouse 414-297-3291
517 East Wisconsin Avenue
Milwaukee, WI 53202
Toll free (866)582-3156

Western District 833-758-0380
o 120 North Henry Street Room 340 Madison,
WI 53703

Community Action Coalition for South Central W1, Inc. 608-237-1255
114 East Main Street, Watertown 800-675-

3580 (Toll Free) or www.cacscw.org

Mon.-Fri. 8 a.m.-4:30 p.m. (see Housing section for details)

Forward Services of WI 920-321-1266

Administers W-2 and FSET benefits for Jefferson County
222 Wisconsin Drive
Jefferson, WI 53549

Foundation for Rural Housing 608-238-3448
Assists with critical assistance funding in several categories

P.O. Box 314, Oregon, WI (covers the entire State)

Toll-Free: 888-400-5974

IRS Telephone Assistance 800-829-1040
Monday — Friday 7 a.m. — 7 p.m.

IRS Tax Help Line 800-829-1040

Tax Payer Advocate Service in Milwaukee 414-231-2390

Outside Milwaukee 877-777-4778
17
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Business & Specialty Tax Line

Refund Hotline

Forms & Publications

National Taxpayer Advocate’s Help Line
Taxpayer Advocacy Panel

Electronic Federal Tax Payment System Hotline
Tax Exempt Government Entity Help Line
Tele-Tax System

Extension to File Tele-File System

TDD Telephone Device For the Deaf

IRS -Madison, WI 53717; 1242 Fourier Drive
(844) 545-5640 to make an appointment
Monday-Friday 8:30am-4:30pm

IRS - Milwaukee, WI 53203; 211 W. Wisconsin Avenue

(844) 545-5640 to make an appointment
Monday-Friday 8:30am-4:30pm

Money Management International

800-829-4933
800-829-1954
800-829-3676
877-777-4778
888-912-1227
800-555-4477
877-829-5500
800-829-4477
888-796-1074
800-829-4059

608-421-7898

414-231-2100

866-889-9347

Provide financial guidance, credit counseling, debt management ideas, housing
counseling, bankruptcy counseling and education services, and programs by phone,

Internet, and in-person sessions.

Salvation Army

Depending upon resources, limited financial assistance may be available for housing, food

and utilities.

514 Sutherland Ave, Janesville
630 E Washington Ave, Madison
P.O. Box 774, Watertown

Watertown Family Aid at Watertown Senior and Community Center

514 S. First Street, Watertown

608-757-8300
608-250-2200
920-980-7938

920-285-3062

Provides food and clothing to needy families with special emphasis on children and senior

citizens. Mondays from 2 to 4 PM & Wednesdays 3 to 5

RETURN TO TABLE OF CONTENTS
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Weatherization Assistance Program/WHEAP HEATWIS 866-432-8947
2815 Kennedy Road

Janesville, W1 53549

Home Energy Plus Help Desk 608-267-3680
http://www.homeenergyplus.wi.gov/

Wisconsin Home Energy Assistance Program (WHEAP)- Low Income Home Energy
Assistance Program (LIHEAP) and Public Benefits Energy Assistance Program.
Services are provided locally through county social services offices.

= Heating Assistance

= Electrical (Non-Heating) Assistance

= Emergency fuel assistance

= Counseling for energy conservation and energy budgets

= Pro-active copayment plans

= Targeted outreach services

= Emergency furnace repair and replacement
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HEALTH CARE - Physical

Alpha Resource Center
313 E. Main St., Watertown
24/7 Helpline:

Provider of women’s health services

BadgerCare Plus-state/federal program for family health

coverage. Apply online:
http://www.dhs.wisconsin.gov/badgercareplus OR apply in

person:

Jefferson County Human Services and Workforce Development Center

874 Collins Rd., Jefferson

Emergency Room- Fort Atkinson Memorial Hospital
611 Sherman Ave., Fort Atkinson

Emergency Services:

General Information:

Emergency Room-Watertown Regional Medical Center
806 Schuman Dr., Watertown

Jefferson County Human Services and Workforce Development Center
874 Collins Rd., Jefferson

Jefferson County Public Health Department

1541 Annex Road, Jefferson

Appointments

Clinic Hours: Tues, Thurs, 8 am-4 pm by appointment

920-261-9207
800-924-6073

920-674-7500

920-568-5330
920-568-5000

920-262-4222

920-674-7500

920-674-7275

920-674-7455

Exams and Immunizations without income restrictions for ages birth-5. HealthCheck
Clinics are for those age birth - 20 with an active ForwardHealth, BadgerCare, or Medical

Assistance Card.

Mercy Hospital
1000 Mineral Point Avenue Janesville, WI 53548

Oconomowoc Memorial Hospital
791 Summit Avenue Oconomowoc, WI 53099

Planned Parenthood

3706 Orin Road Madison, WI 53704
435 S. Water St. Milwaukee, WI 53204
834 S. Main Street Racine, WI 53403

RETURN TO TABLE OF CONTENTS

608-756-6000
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Provider of women’s health services

Rock River Community Clinic (RRCC)

Provider of comprehensive and cost-effective health care services in Jefferson, Dodge,
and Walworth Counties. At RRCC, all community members are welcome and accepted,
regardless of ability to pay, with discounted prices for patients who are uninsured or
underinsured. RRCC also provides care coordination services to help patients overcome
barriers to accessing healthcare (e.g., transportation), and helps to coordinate referrals.
Bilingual staff (Spanish & English) are available to support patients and their families.
*Must be an established patient to receive dental and behavioral health services.

Rock River Community Clinics (3 Locations) www.rockrivercommunityclinic.com

e JEFFERSON MEDICAL CLINIC 262-472-6839
1541 Annex Road, Jefferson

e WATERTOWN MEDICAL CLINIC 920-206-7797
415 S. 8th St, Watertown

e WHITEWATER MEDICAL CLINIC 262-472-6839
1461 W. Main St., Whitewater

e FORT ATKINSON DENTAL CLINIC 920-563-4372
520 Handeyside Ln, Fort Atkinson

Watertown Public Health Department 920-262-8090
515 S. First Street, Watertown

Services include: well-child and newborn visits, Health Check Clinic, prenatal care
coordination, immunization clinics, Blood Pressure Checks, communicable disease, lead
screening, sharps collection, Bright Beginnings For Families, and environmental health
services

21
RETURN TO TABLE OF CONTENTS Updated 3/1/2024



http://www.rockrivercommunityclinic.com/
http://www.rockrivercommunityclinic.com/

HEALTHCARE - Dental

Rock River Community (Dental) Clinic- 920-563-4372
520 Handeyside Lane, Lower Level, Fort Atkinson

*Must be an established patient to receive dental and behavioral health services

HEALTHCARE - Mental

Cambridge Counseling Ctr. 608-423-4700
120 East Main Street, Cambridge
https://www.cambridgecounselingclinic.com/

Catholic Charities, Fort Atkinson 920-563-9375

Directions Counseling Center 920-262-4800
129 Hospital Dr, Watertown

Mental health clinic for adults, children, and substance abuse; part of the UW Health
Partners Regional Medical Center

Dodge County Human Services 920-386- 4094
199 County Rd DF, Juneau

Confidential mental health services and substance abuse services to county residents of all
ages. Monday through Friday: 78:00 a.m. to 4:30 p.m., Evening appointments available

Family Resources Associates - A full service mental health clinic

o Watertown office: 1315 W. Main Street, Watertown, 920-261-4100
e Jefferson office: 248 S. Wisconsin Drive, Jefferson, 920-648-3896
Fort HealthCare Behavioral Health Center 920-563-9542

5090 McMillen St., Fort Atkinson

Jefferson County Human Services 920-674-3105
Provides mental health and substance abuse services for all ages.

Serving adults and children with mental illness and/or substance abuse.
1541 Annex Rd, Jefferson

Lutheran Social Services 608-752-7660 Ext. 5110
Provides mental health and substance abuse services for all ages.
612 N. Randall Avenue, Suite A, Janesville

Mendota Mental Health Institute 608-301-1000
310 Troy Drive Madison, WI 53704
Fax: (608) 301-1358
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Morning Star Psychotherapy 262-458-2525
1175 West Main Street, Suite B Whitewater, W1

River City Psychological Services 920-261-3450
218 South 1st Street, Watertown

Rock River Community Clinics www.rockrivercommunityclinic.com

Referrals for behavioral health care services will soon be abailable in Whitewater and
Watertown locations. .

*Must be an established patient to receive dental and behavioral health services

WATERTOWN MEDICAL CLINIC
415 S. 8th St, Watertown 920-206-7797

WHITEWATER MEDICAL CLINIC
1461 W. Main St., Whitewater 262-472-6839

Winther Counseling Lab

230 North Prairie Street Winther Hall, Room 3004 Whitewater, WI 53190
262-472-1234

Wisconsin Community Mental Health Counseling Center

First Offender Program

143 W Main St, Whitewater 262-473-6119

HEALTHCARE Other Services

Albrecht Free Clinic 262-334-8339
1110 Oak Street Suite 1200, West Bend

Application process to complete before appointment.

Tuesdays & Thursdays: 4:00p.m.-6:00p.m. existing patients only

Tuesdays & Thursdays: 6:00p.m.-7:30pm walk in patients

Wednesdays: 8:45a.m.-2:30p.m. by appointment only

Church Health Services, Inc. 920-887-1766
Beaver Dam, 115 N. Center St. Beaver Dam
Application process to complete before appointment.

HealthNet of Janesville -
Medical23 W. Milwaukee St., Janesville 608-756-4638
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Dental: 1344 Creston Park Drive, Suite 2, Janesville 608-314-1940
Application process to complete before appointment.

Lake Area Free Clinic 262-569-4990
856 Armour Ct, Oconomowoc

Application process to complete before appointment. Serving Waukesha County and all of
the Oconomowoc Area School District.

Samaritan Health Clinics

e Memorial Hospital 620 W. Brown St Waupun 920-324-6540

e St. Agnes Hospital 421 E. Division St. Fond du Lac Must 920-926-4841
be a resident of Fond du Lac or Dodge County.

Waukesha Free Clinic 262-544-6777
826 N. East Ave Waukesha

Waukesha County Community Dental Clinic, Inc. 262-522-7645
210 NW Barstow St., Suite 305, Waukesha $10-$20/visit
based on income.
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LEGAL ASSISTANCE

LEGAL ASSISTANCE/RESOURCES — National, State and Local
National Legal Assistance

Ayuda Inc. 202-387-4848
1990 K Street NW, Suite 500 Washington, DC 20006

American Bar Association 800-285-2221

Headquarters Office

321 North Clark Street Suite 400, Chicago, IL 60654 312-988-5000
1050 Connecticut Ave. NW , Washington, DC 20036 202-662-1000

Battered Women’s Justice Project 800-903-0111 ext. 1

540 Fairview Avenue N, Suite 208 Minneapolis, MN 55403

National Immigration Law Center https://www.nationalimmigrationproject.org/
3450 Wilshire Boulevard #108 Los Angeles, CA 90010
Phone: (213) 639-3900 Fax: (213) 639-3911

National Immigration Project of the National Lawyers Guild http:/www.nipnlg.org/
2201 Wisconsin Avenue NW, Suite 200 Washington DC 20007
Phone: (617) 227-9727 Fax: (617) 227-5495

Stage Legal Assistance

Wisconsin Department of Justice, Crime Victim Compensation Program

Rissen Justice Center 800-446-6564
17 Main Street Madison, WI 537073

The crime must be reported to law enforcement w/in 5 days. The application must be
filed w/in 1 year of the date of the crime.

Immigration Assistance
See Hispanic and Latino Communities section of this document for list of immigration
attorneys
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Legal Action of Wisconsin- http://www.legalaction.org
Serving Walworth, Rock, Dane, Jefferson, Waukesha, Milwaukee counties and many
others. Legal Action’s staff and volunteer attorneys provide advice and legal
representation in the following areas:

Public Benefits/Health Law Family

Law Housing -

Driver’s License Recovery

Legal Intervention for Employment (LIFE) - SeniorLAW

Migrant Project -
Legal Action provides free civil legal services to low-income people and senior citizens
in the areas of housing, public benefits, family law, jobs and economic development and
education. Legal Action does not handle criminal cases or certain other types of cases.
Legal Action cannot represent undocumented aliens or prisoners.

Madison Office (855)947-2529 or (608) 256-3304

44 Williamson Street, Suite 200 Madison, WI 53703

Milwaukee Office 855-947-2529
Lawyer Referral & Information Service 800-362-9082
Local Legal Assistance

Family Court Commissioner 920-674-7192
311 South Center Avenue, Room 218
Jefferson, W1 53549

Victim Coordinator, Michelle Viste 920-674-7375
311 South Center Avenue, Room 225
Jefferson, W1 53549

Legal Alternatives 800-362-9082 or 608-257-4666
Lawyer Referral & Information Service

Public Defender 920-674-2800
110 West Linden Drive C

Jefferson, WI 53549

http://wispd.org/
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RESOURCE CENTERS

RESOURCE CENTERS — Children — Child Care

4-C Child Care Resource & Referral 1-800-750-KIDS; 608-271-9181
http://www.4-c.org/

Info on all regulated child care programs in Jefferson, Columbia, Dane, Dodge, Green,
Rock, Sauk, and Walworth counties

Child Care Subsidy Program (Wisconsin Shares) 920-674-7500
Apply at: Jefferson County Health and Human Services

1541 Annex Rd., Jefferson
Apply online at: https://access.wisconsin.gov

RESOURCE CENTERS — Children — Child Support

Child Support Program 800-991-5530
Jefferson County 920-674-7255
Dodge County 920-386-3640 X4280

RESOURCE CENTERS — Children — Children with Disabilites
Wisconsin First Step 800-642-7837
Information to assist families with children and youth with special needs.
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RESOURCE CENTERS - Youth Programs

Big Brothers & Big Sisters of Rock, Walworth & Jefferson Counties 920-563-2876
734 Madison Ave, Fort Atkinson

Big Brothers/Big Sisters Walworth County Office 1545 Hobbs 262-728-8865
Drive, PO Box 655 Delavan, WI 53115

Badgerland After School Enrichment Program (BASE) Fort Atkinson

734 Madison Ave., 920-568-8858
Luther Elementary 920-728-4497
Purdy Elementary 920-728-4427
Rockwell Elementary 920-728-5897
Barrie Elementary 920-728-6697

Briarpatch Youth Services Help-Line 608-251-1126

Toll-Free: (800) 798-1126 Available 24 hours
Help for youth and their families to deal with homelessness, drug and alcohol abuse,
domestic violence, custody difficulties, education troubles, and other issues.

The ROC (Recreation and Outreach Center) 920-206-9581 or 920-261-4444
213 N. Third Street, Watertown

watertownroc.org

A safe, free place where youth (grades 7-12) can gather with other teens and adult role
models.

Watertown Area YMCA 920-262-8555
415 South 8th St, Watertown

RESOURCE CENTERS — Family Programs
Dodge County Resource Center 920-887-7503
Parent Resource Place —Renewal Unlimited, Inc.

920 S. University Ave., Beaver Dam, WI 53916

Family Resources Associate, Inc.

e 1315 W. Main Street, Watertown, WI 53094 920-261-4100
e 248 S. Wisconsin Dr., Jefferson, WI 53549 920-261-4100
Watertown Family Connections 920-261-2450

100 S. Water Street, Watertown http://www.watertownfamilyconnections.com/
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RESOURCE CENTERS — Senior Programs

Jefferson County Aging and Disability Resource Division 920-674-8734

Connecting older adults, persons with disabilities and their caregivers to information
about resources. toll-free 1-866-740-2372 or TTD 920-674-5011 or TTY 1-800-947-
3529 or send an email to adrc@)jeffersoncountywi.gov

Who we help:
= Older adults (age 60+)
= Adults with physical or developmental disabilities
= Children with disabilities as they transition into adult services system
= Adults with disabilities and mental health or substance abuse concerns
= Caregivers
= Concerned family members, friends, and guardians
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RESOURCE CENTERS — Veterans Programs

Jefferson County Veterans Services 920-674-7240
e Assists veterans in establishing eligibility and securing benefits from both the
Wisconsin and the Federal Department of Veterans Affairs.
e Help get separation documents recorded with the County Register of Deeds. This
results in a permanent, safeguarded record of their military service.
Assist with filing a claim for disability in connection with active military service.
Provide applications for VA Hospital care
Process disability and pension claims
Help locate military service records
Help acquire medals for veterans
Process veterans' death claims
Assist in processing dependent claims, including: government insurance,
Presidential Certificates, flag-holders and headstones
320 South Main St., Room 207, Jefferson

National Resource Directory-Connects wounded warriors, service members, veterans,
their families and caregivers with those who support them.
http://www.nationalresourcedirectory.gov

Veterans Crisis Line: 1-800-273-8255
Wounded Warrior Resource Center: 1-800-342-9647
National Call Center for Homeless Veterans: 1-877-424-3838
Porchlight Veterans Transitional Housing Program, Madison 608-257-2534

24 single room occupancy units, full kitchen, dining room, meeting spaces and an office.
Homeless veterans may move into the housing and are required to pay only 30% of their
income for room and board. 3 meals are provided daily and care services are available.

Veteran Justice Outreach Initiative

Helps eligible justice-involved Veterans with access to VHA mental health and substance
abuse services when clinically indicated, and other VA services and benefits as
appropriate.

William S. Middleton Veterans Hospital 608-256-1901
2500 Overlook Terrace, Madison

Mental Health 608-280-7084
U.S. Dept. of Veterans Affairs Officer 608-256-1901, ext. 16418

William S. Middleton Veterans Hospital 2500
Overlook Terrace, Madison
for assessment of veterans’ health care needs and link to health services
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Wisconsin Dept. of Workforce Development
Employment opportunities for veterans: http://dwd.wisconsin.gov/veterans/

RESOURCE CENTERS — Ex-offender Programs

Fair Shake Reentry Resource Center http://fairshake.net
Online information for ex-offenders and their families

RETURN TO TABLE OF CONTENTS
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RESOURCE CENTERS - Latino/Hispanic Communities

Jefferson County Literacy Council 920-675-0500
218 Wisconsin Drive, Jefferson

Provides instruction for English language acquisition, the naturalization exam for U.S.
Citizenship and a GED/HSED high school equivalency in Spanish and English

http://jclc.us

La Casa de Esperanza 262-547-0887
410 Arcadian Ave, Waukesha

Employment programs, home weatherization, early childhood education, and senior
apartments for low income residents in Waukesha County, with an emphasis on the
Hispanic population.

Mexican Consulate 414-944-7586
1437 N. Prospect Avenue

Milwaukee, WI

First Mexican Consulate in WI; Provides Matriculas, Passports and Credencial de Elector

Unidos Against Domestic Violence 608-256-9195
128 E. Olin Avenue #201
Madison, WI 53713

United Migrant Opportunities Services (UMOS)

Beaver Dam Head Start Program 920-887-9501
W9555 Nova Pass, Beaver Dam, W1
Jefferson Center, 920-674-2284

1220 Wisconsin Dr., Jefferson, WI

(Farmworker housing)
Provides programs and services which improve the employment, educational, health and
housing opportunities of under-served populations.

Immigration Attorneys Quarles & Brady 414-277-5000
411 East Wisconsin Avenue Suite 2350
Milwaukee, WI 53202

Hochestatter McCarthy Rivas & Runde S.C. 414-962-7440
5555 North Port Washington Road #300
Milwaukee, WI 53217

Catholic Charities 414-643-8570
Barbara Graham bgraham@ccmke.org
731 West Washington Street, Milwaukee, WI 5320:
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Catholic Multicultural Center 608-661-3512
1862 Beld Street, Madison, WI 53713

Ledesma Law Office

2855 South 13" Street 525 Junction Road Suite 8540N
Milwaukee, WI 53215 Madison,WI 53717
roberto@ledesmalaw.com roberto@ledesmalaw.com
(414) 389-1641 (608) 515-4170
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RESOURCE CENTERS — Persons with a disability

Disability Rights Wisconsin 800-928-8778
1502 West Broadway, Suite 201 Madison

email: info@drwi.org

Information and referral; advice and guidance in self-advocacy; mediating on your
behalf, or representing you in legal proceedings. We do not provide legal help for
bankruptcies, traffic tickets, criminal cases or family issues like child custody, child
support or divorce.

Division of Vocational Rehabilitation 920-674-7500
Workforce Development Center of Jefferson County

874 Collins Road, Jefferson

Provides employment services and counseling to people with disabilities.

To receive services from DVR you need to have a disability which is severe enough that
you have problems getting or keeping a job because of your disability.
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RESOURCE CENTERS — Trauma Support

New Beginnings APFV

262-723-4653

Available 24 hours, 365 days. Serving Walworth and Jefferson Counties from offices in

Whitewater, Jefferson & Elkhorn.

20 N Church Street, Elkhorn, WI 53121
143 W. Main St, Whitewater, WI 53190
874 Collins Road, Jefferson, WI 53549

OTHER AREA DOMESTIC ABUSE SHELTERS

Domestic Abuse Intervention Services

24-hour Crisis Line 608-251-4445 or 800-747-4045
2102 Fordem Avenue Madison,

WI 53704
http://www.abuseintervention.org/index.php

Milwaukee Women’s Center
728 North James Lovell Street
Milwaukee, WI 53233

Crisis: (414) 671-6140

People Against a Violent Environment PAVE
Business

PO Box 561, Beaver Dam

Crisis 1-800-775-3785

Sojourner Truth House

619 W. Walnut Street
Milwaukee, WI 53212

24 hour hotline 414-933-2722

The Women’s Center, Waukesha
505 North East Avenue, Waukesha
Crisis Line 262-542-3828

YWCA Alternatives, Janesville

1735 S Washington St, Janesville

24-hour HELP line call 608-752-2583 or text 608-371-9288 for crisis
www.ywcarockcounty.org

RETURN TO TABLE OF CONTENTS
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TRANSPORTATION

Faith In Action 920-674-4548
Provides rides to elderly and disabled -
Mondays - Friday 8:00 am - 4:30 pm. Call ahead

Private Medical Providers
Fort Atkinson LaVigne Transportation 920-563-1515
Watertown Transit 920-261-7433
Provides wheelchair transportation to medical trips

Taxi Services

e Jefferson 920-563-9188
e Fort Atkinson 920-563-6303 or 920-563-6304
e Lake Mills 920-648-4420
e Watertown 920-261-7433

Veterans (transportation)

e Dodge County 920-386-3832 or 800-924-6407
3 days advance notice
e Jefferson Cty, only to VA hospital 920-674-8104

2 business days advance notice
County Human Service- Volunteer transportation

Jefferson County 920-674-8104
For elderly and disabled, medical, shopping trips, call 4 days in advance

Dodge County 920-386-3832
For elderly and disabled, call 3 days in advances.

Shop26.org Shopping Shuttle service 920-674-8450
Seat reservations and made and paid for at www.shop26.0rg prior to the day pf riding.
Shop Fort Atkinson, Jefferson & Johnson Creek

Tuesdays & Thursdays 9:00 AM to 1:00 PM

Arriving at each stop every 60 minutes

Ride all day for $10 ($5 for Seniors and Disabled
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OTHER RESOURCES - Public Libraries in Jefferson County

Dwight Foster Public Library www.fortlibrary.org
209 Merchants Avenue Fort Atkinson, WI 53538 920-563-7790
Mon-Thurs: 8 am - 8 pm Fri: 8 am - 6 pm Sat: 9 am - 2pm

Jefferson Public Library www.jeffersonwilibrary.org

321 S. Main Street Jefferson, WI 53549 920-674-7733
Mon-Thurs: 9 am - 8§ pm Fri: 9 am - 5:30 pm Sat: 9 am - 3 pm

Summer Hours (Memorial Day to Labor Day)

Mon-Thurs: 9 am - 7 pm Fri: 9 am - 5:30 pm Sat: 9am - 1 pm

The Jefferson Public Library is across the street from the Jefferson County Courthouse
and Jail. Services of interest include phone calls, phone charging, public computers,
WiFi, clothing, and food (as supply permits)

Johnson Creek Public Library www.johnsoncreeklibrary.org
125 Lincoln Street Johnson Creek, WI 53038 920-699-3741
Mon-Fri: 10 am - 5 pm Sat: 9 am - 12 pm

L.D. Fargo Public Library www.lakemills.lib.wi.us
120 E. Madison Street Lake Mills, WI 53551 920-648-2166
Mon-Thurs: 9 am - 8§ pm Fri: 9 am - 5 pm Sat: 9am - 1 pm

Powers Memorial Library www.palmyra.lib.wi.us
115 W. Main Street Palmyra, WI 53156 262-495-4605
Mon-Thurs: 10 am - 7pm  Fri: 10 am - 5 pm Sat: 10 am - 2 pm

Karl Junginger Memorial Library www.waterloo.lib.wi.us
625 N. Monroe Street Waterloo, WI 53594 920-478-3344
Mon-Thurs: 9 am - 6 pm Fri: 9 am - 5 pm Sat: 9 am - | pm

Watertown Public Library www.watertownpubliclibrary.org

100 S. Water Street Watertown, W1 53094 920-262-4090
Mon-Thurs: 8:30 am - 8 pm Fri: 8:30 am - 6 pm
Sat: 9 am - 1 pm Sun: 12 pm - 4 pm

Irvin L. Young Memorial Library

431 W. Center Street Whitewater, WI 53190 262-473-0530
www.whitewaterlibrary.org

Mon-Thurs: 9 am - 8:30 pm Fri: 9am - 5:30 pm  Sat: 9 am - 3 pm
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OTHER RESOURCES - St. Vincent de Paul Society

St. Vincent de Paul Society 920-648-2800
720 E. Lake St., Lake Mills, WI 53551-1739

http://www.svdplm.com/ministry/

Serves clients in the school districts of Lake Mills, Johnson Creek, Cambridge and

Deerfield. Financial and in-kind assistance for unexpected situations. An
application/registration is required.

THIS GUIDE WAS PREPARED BY
THE REDUCING RECIDIVISM COALITION OF JEFFERSON COUNTY
Phone 920-675-0500
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